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Cancellation Policy

• If your reservation is cancelled within the first 24 hours after booking, the full deposit will be refunded.

• If cancelled after 24 hours but more.than 7 days prior to arrival the deposit will be refunded, less R500 admin fee.

• If cancelled less than 7 days but more than 24 hours prior to arrival, the full deposit will be forfeited.

• If cancelled within 24 hours prior to arrival and no shows will be charged 100% of the accommodation amount.

• Please note South African time applies.


